
New LOUD Warranty Terms
Effective May 1st, 2009

BRAND PRODUCT CATEGORY PRODUCT MODELS WARRANTY POLICY

MACKIE

TAPCO All Products All Models

CRATE MI Amps, Cabinets and Combos All Models

BLACKHEART MI Amps, Cabinets and Combos All Models

AMPEG MI Amps and Cabinets

MI Amps, Cabinets and Combos

All Guitars All Models

Loudspeakers (active, powered 
and passive), Power Amps, 
Powered Mixers, HRmk2 Studio 
Monitors

All SRM, HD, SAz, 
SWA, C and S Series 
Speakers, all M, FR 
and FRS Amplifiers, all 
HRmk2 Studio 
Monitors

3-year inclusive of 
electronics, 2-year drivers 
(where applicable), 
nontransferable

Mixers (all), MR Studio Monitors, 
Control Surfaces, Processors, 
Audio/MIDI Interfaces, all other SR 
& Recording Products

All Onyx Compact, 4-
bus and 8-bus, all 
VLZ3, all PPM, all 
ProFX, all d.Pro, all 
U.Series, all CFXmk2 
Mixers, all MR Studio 
Monitors, Big Knob, 
Quad Comp, Onyx 
800R, all MCU Pro 
family Controllers

1-year all inclusive, 
nontransferable
1-year all inclusive, 
nontransferable
1-year on electronics 
(including fooswitches), 
1-year speakers, 
nontransferable
1-year on electronics 
(including footswitches), 
1-year speakers, 
nontransferable

All SVT Classic and 
Pro Series

5-year electronics 
(including footswitches), 
2-year speakers, 
nontransferable

All B Series, all 
Diamond Blue, and all 
BA combo amps 

2-year electronics 
(including footswitches), 
2-year speakers, 
nontransferable
Limited lifetime, 
nontransferable



OTHER

90-day tubes

90-day tubes

90-day tubes

90-day tubes
1-year 
electronics
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