
TDK Life on Record Guarantee / Warranty Statements

Optical - Satisfaction Guarantee w/ Limited Liability Statement
100% Satisfaction Guarantee. This product will be replaced within one (1) year of purchase if 
not completely satisfied. For details, log on to www.tdk-media.com. DO NOT return to retailer. 
Manufacturer and its distributors will not be liable for lost data or other incidental or 
consequential damages.

Analog (Audio / Video) - Limited Liability Statement
Manufacturer and its distributors shall not be liable for any lost data or incidental or 
consequential damages related to this product.

Accessories - 90-Day Limited Warranty
Manufacturer warrants this product against defects for ninety (90) days from the date of 
original purchase. Purchaser's exclusive remedy is limited to replacement of any defective 
product. This warranty applies only to this product and excludes bundled software, connected 
equipment or data recorded in any form. In no event shall manufacturer be responsible for 
any direct, incidental, consequential or other damages of any kind. For further information or 
to obtain warranty service please go to www.tdk-media.com. Some jurisdictions do not allow 
limitations on how long an implied warranty lasts, or the exclusion or limitation of incidental or 
consequential damages, so the above limitations or exclusions may not apply to you. This 
limited warranty gives you specific legal rights, and you may have other rights which may vary 
from one state, province or country to another.

Headphones - 90-Day Limited Warranty
Manufacturer warrants this product against defects for ninety (90) days from the date of 
original purchase. Purchaser's exclusive remedy is limited to replacement of any defective 
product. This warranty applies only to this product and excludes bundled software, connected 
equipment or data recorded in any form. In no event shall manufacturer be responsible for 
any direct, incidental, consequential or other damages of any kind. For further information or 
to obtain warranty service please go to www.tdk-media.com. Some jurisdictions do not allow 
limitations on how long an implied warranty lasts, or the exclusion or limitation of incidental or 
consequential damages, so the above limitations or exclusions may not apply to you. This 
limited warranty gives you specific legal rights, and you may have other rights which may vary 
from one state, province or country to another.

Tape (LTO, DDS, DAT, etc.) - Limited Lifetime Warranty
If this product is defective in materials or workmanship, it will be replaced free of charge. You 
must return the product along with proof of purchase in accordance with the instructions at 
www.tdk-media.com. Replacement is the sole obligation under this warranty. This warranty 
expressly excludes incidental and consequential damages, including but not limited to 
damages for recorded data in any form, caused by use of, or inability to use, this product. 
(Some jurisdictions do not allow exclusion or incidental or consequential damages, so the 
above exclusion may not apply to you. This warranty gives you specific legal rights, and you 
may also have other rights which vary from jurisdiction to jurisdiction.)

Diskettes - Limited Liability Statement
Manufacturer and its distributors shall not be liable for any lost data or incidental or 
consequential damages related to this product.

Toll Free Product Support
1.800.285.2783 available Monday - Friday. 


